
The world of hierarchical condition category
(HCC) risk adjustment coding for Medicare
Advantage plans (MAOs) is constantly
evolving. In this turbulent world, one
operational component stands out as a main
challenge: manual coding. Inaccurate coding – driven by

subjectivity and human fatigue.

Delayed risk adjustment and
premium setting – due to the
time-intensive nature of manual
coding and chart review.

Missed early interventions – as
manual coding may not provide
timely insights into emerging
health trends and risk factors.

Scaling difficulties - as the
reliance on manual coding
makes achieving scalability
difficult.

Compliance maintenance – is a
significant challenge due to HCC
coding errors.
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Customizable Workflows: For specific coding needs and provider preferences. Integrates
directly with EHRs via APIs.

Increased Efficiency: By automating tasks such chart review and code assignment. Coding
backlogs are reduced, boosting productivity.

Auditable & Transparent: Clear audit trails for documentation and regulatory compliance.

Enhanced Accuracy: Via  pre-trained NLP models and continuous learning algorithms.

HCC CODER WORKBENCH – KEY CAPABILITIES

SELECT METRICS AND KPIS

Accuracy: Eliminate the headaches of manual coding and improve HCC coding accuracy to 80 %+
with NLP from day one. Achieve 97 %+ when combined with Invent Health’s coding services. 

Productivity Gains: Reduce chart review timeframe and coding backlog for an improvement of
5x – 8x in coding productivity.

Net New Conditions: Recognize a 20% - 25% uplift in uncovering previously undocumented
conditions

Let’s talk! Contact us to schedule your demo and discover
how Invent Health can improve coding accuracy, member
outcomes, and plan financial performance today.

Invent Health is a trusted partner to health plans across all managed care lines of business. Our
innovative solutions and unwavering commitment to client success enable managed care plans to
solve pervasive risk adjustment, coding and care gap closure challenges.

Streamline risk adjustment coding with Invent Health’s HCC Coder Workbench, an
innovative SaaS platform powered by artificial intelligence (AI). This solution uses
natural language processing (NLP), delivering precise coding recommendations. Built
for adaptability, Coder Workbench enables plans to customize workflows that
seamlessly integrate with existing internal and external systems through robust APIs.

HCC CODER WORKBENCH
THE KEY TO UNLOCKING IMPROVED OUTCOMES AND FINANCIAL PERFORMANCE


